
Crossroads is an advice and support centre for EU citizens and third
country nationals with a residence permit in another EU country living in
vulnerability or homelessness in Stockholm.

At Crossroads you have the opportunity to visit our day centre and speak
with our staff who can offer support, advice and information. The agency is
open to those whom are EU citizen and third country nationals with a
residence permit in another EU-country. Likewise, a large variety of
languages are spoken at Crossroads, providing the opportunity to receive
consultation in numerous translations.

Crossroads has two areas of support; a basic needs section and an 
information section. 

Basic Needs:
This section is split between a men's and a women’s section there is access 
to showers, laundry and clothes (if required).  There is also a common area 
for all where one can receive free breakfast, lunch, and access to 
computers. 

Information:
Here there is opportunity to meet the EU-advisors and receive information
and advice pertaining to the Swedish system, authorities and how one can
establish oneself in Stockholm.

There are additionally many volunteers at Crossroads whom offer help with
various activities such as: Swedish language training (SpråkCafe), writing
CV’s/ job seeking, medical (Läkare i Världen once a week), and so forth.
These however, depend on the availability of the volunteers.
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Visit or Contact us:

Address: Tullvaktsvägen 2, Plan 1, 115 56  Stockholm

Telephone: 08-684 231 50

E-post: crossroads@stadsmissionen.se

Monday – Thursday
Activities close during
Friday

08:30 – 15:00 (Last entry 14:45)
12:00 – 13:00
08:30 – 12:00 (Last entry 11:45)

Breakfast 
Lunch
Everyday, Fridays only breakfast

08:30 – 10:30 
13:00 – 14:00

Shower and Laundry
- Fridays

08:30 – 14:45
08:30 – 11:45

Infodesk and 
Consultation with an EU-advisor
- Thursday & Friday

08:30 – 14:45 
08:30 – 12:00

Opening Hours and Activites

Bus stop 
Lindarängsvägen 
(72-76)

Crossroads

Bus stop Frihamnen 
(1-91-72-76)

Gärdet T-bana



Activities and courses

Crossroads offers a varied of courses, such as: 

 SpråkCafé (Swedish language café), Mondays – Thursdays 10:30 – 12

 CV writing and opportunity to learn how to job search in the Swedish 
labour market 

 Chiropody/ foot pedicure once a month

 Doctor once a week (from Läkare I Världen), Wednesday 09:00 – 11:45

 Trade Union representative once a week (from the Trade Union Centre 
for Undocumented persons)

Activities will depend on the availability of volunteers

For more information about the courses we offer, see the information 
desk or contact the staff.



Agency Manager Josefina Streling
Josefina.streling@stadsmissionen.se

Kitchen Manager

EU-advisors

Liliana Gomez
Liliana.gomez@stadsmissionen.se

Olivia Strzemkowski
Olivia.strzemkowski@stadsmissionen.se

Anna-Karin
Anna-Karin.rahlen@stadsmissionen.se

Mazin Alhassuny
mazin.alhassuny@stadsmissionen.se

Liliora Cucu
Liliora.cucu@stadsmissionen.se

Rebecka Stenberg
Rebecka.Stenberg@stadsmissionen.se
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